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1 Summary of Changes

This section describes the changes to this document for each release and document
version.

1.1 Changes for Release 1.5, Document Version 1.2
In call controls (hang up, hold, call counter)

1.2 Changes for Release 1.4, Document Version 1.0

This is the first version of the document.

BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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2 About BroadCloud Dialer for Chrome™

BroadCloud Dialer for Chrome™ is an extension for the Google Chrome™ browser,
providing the following communication features.

m Click to Call
m  Call Notifications
m  Directory Search

m  BroadCloud Feature Management

BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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3 Getting Started

3.1

BROADCLOUD DIALER FOR CHROME™ USER GUIDE

This User Guide contains the essential information for getting started with BroadCloud

Dialer for Chrome ™.,

Installation

Once you receive an email indicating you have been given access to the My Phone
dashboard, log in to the dashboard to download the client installer. In the My Features

tab, select the Dialer:

Home | My Messages My Rules | My Numbers | My Call History

Do Not Dist

o
o

E!

Dialer for Chrome

BroadCloud PBX supports a Google Chrome extension which provides calling capabilities from an integrated softphone and control of a limited set of calling features
(Remote Office, Call Forwarding Always, and Do Not Disturb). Calling i include click-to-dial, call pop-up , and audio ions through a text
1o speech capability.

Your User Name: 8505559135@sboxqa.adpt-tech.com
Your password is the same as the one used to login into this dashboard

Dialer for Chrome
(2

* Download if on your PC Using Chrome Browser

Click the Download butto

n. A new browser window or tab will open directing you to the

Google Chrome™ Web Store. Follow the steps below:

1) Choose the geographically appropriate link based on your country:

) W

BroadCloud EMEA Dialer for Google Chrome™

bcpbxgoogledev
A Google Chrome™ extension that provides BroadWorks telephony integration.

BroadCloud Dialer for Google Chrome™
bepbxgoogledev

+ ADDTO CHROME

Productivity
Google Chrome™ extension that provides BroadWorks telephony integration.

+ ADDTO CHROME

Productivity

2) Select the Add button to confirm and install the extension.

Confirm New Extension

x

Add "BroadCloud PBX Dialer for

Google Chrome™"?
It can:

+ Access your data on all websites

» Access your tabs and browsing activity

Add Cancel

©2015 BROADSOFT, INC.
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You will receive a confirmation popup that the Dialer for Chrome™ has been
successfully installed, and the dialer will appear beside your Omnibox search bar.

41'-'
S 7
(FaN

3.2 Sign-in
On first launch, you will be prompted to sign in.

l BroadCloud Dialer

<,
) BroadCloud

1) Enter your username that appears in the Dialer for Chrome™ tab in My Phone. The
password is the same one you use to login to My Phone

about

2) Once you login successfully, you will be prompted to restart your browser to continue.

218

NOTE: Restarting the Chrome™ browser may actually require logging out of your PC/Laptop.

88-BCX010400-01
PAGE 8
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3) Upon restarting, click the icon on the Chrome™ Omnibox bar. When you see the
view below, your Dialer for Chrome™ is ready to use. The Dialer will remember your

login information and automatically log in until you intentionally sign out.

sign out

JCs Test Phone
B . =

B U @
about

4) Dialer Permissions:
The first time you click into the Search and Dial box, you may be prompted to Allow
the Chrome Dialer access to Manage your contacts, click Accept. This will allow the

Dialer to search your local contact list.

~ BroadCloud Chrome Dialer would like to:

E Manage your contacts

By clicking Accept, you allow this app and Google to use your informaticn in
accordanc e with their respective terms of service and privacy policies. You can

¢ hange this and other Account Permissions at any time.

BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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3.3 Managing Features

The toolbar presents buttons to perform quick tasks or access:

Remote Office — Turn On/Off.

-4 Call Forward Always — Turn On/Off.

Do Not Disturb — Turn On/Off.

Voice Messaging — Check voicemail.
Clicking button will ring your phone and
prompts for password.

Turning a feature on will change the button color to indicate it is active.

NOTE: Remote Office and Call Forward Always must be configured in the My Phone dashboard
and have a valid number assigned in order to utilize the On/Off button in the Dialer. Control
Buttons will be dark greyed when feature is active.

BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
©2015 BROADSOFT, INC. PAGE 10



BRwADSOFT

Innovation calling.

3.4 User Preferences

The Preferences tab displays options to manage the dialer settings below

JCs Test Phone sign out

¥| Enable Click to Dial
¥ Enable notifications
¥| Enable text to speech

about

e Enable Click to Dial. Check to allow calls to be placed when clicking the phone icon
in a web page (Section 4.4).

o Enable notifications. Check to display audio (if enabled below) natifications of an
incoming call. (Section 6).

e Enable text to speech. Check to enable an audio notification of an incoming call or
feature activation/deactivation from the Toolbar (Section 6.2).

BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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4 Dialer Calling

The Dialer is able to initiate calls in following three ways, detailed in the sections below:
« Using the Search Panel
e Search in Omnibox

e Click to Dial from Web Pages

4.1 Enter anumber in the Search Panel

Entering a number in the Search bar will initiate a call

JCs Test Phone sign out

Bl

Enter a number
To initiate a call

B L @ M

about

4.2 Inbound Calls

The following box will appear when you receive an Inbound call. You have the ability to
Accept or Decline the Call. Accepted calls will ring your phone for you to answer.
Declined calls will follow the call treatment as specified in your My Phone portal.

Incoming Call

Call from GAITHERSEURGMD
+1-2407209641

—  Answer
Decline
ITLEIEE B U =, e [y
BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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Once you have Accepted the call, the Dialer box will appear as below, allowing you to
Hang up the call or place the caller on hold.

Charles Mather sign out
B ° =

2407209510 = I
DD:-15

about

4.3 Searching Using the Dialer
Entering a name or number in the Search bar will look for matches in
e The Enterprise directory (Company users on the service)

e Your Google contacts

JCs Test Phone sign out
- IR
ad |

Auto Attendant Adaption Main
Mumber (work:: +12814653320)

Call Center Adaption Tulsa Call
Center (work: +19188775825)

Hunt Group Adaption Tulsa Hunt
Group (work: +19188771108) s

H, L @ I
about

4.4 Search using the Chrome™ Omnibox
The Chrome™ Omnibox (address bar) can be used to search for a called party.
e Type -call, then a space or tab. The Omnibox presents the search engine.

e  Start entering the name of the contact

BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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' New Tab

aw

C' |“.BroadCloud PBX Dialer for Google Chrome™ jon|

Run BroadCloud PBX Dialer for Google Chrome™ command: jon

‘.. Jonathan Smith (Mobile: 323-111-2222)

‘.. Jonny Be Good (Work: 617-123-4567)
Q -call jon - Google Search

NOTE: The keyword used to initiate dialer search can be edited in Settings - Search — Manage
Search Engines.

4.5 Click to Dial from a Web Page

When activated, phone numbers on a web page viewed in Chrome™ displays a phone
icon ( E ) as in the example below:

Gaithersburg, Maryland Belfast, Northern Ireland Sydney, Australia

Corporate Headquarters EMEA Operations Center

Technical Assistance Center

Technical Assistance Center

9737 Washingtonian Bivd Suite 502 Level 5

Suite 350

Gaithersburg, Maryland 20878
United States

Tel: +1-301-977-9440 &

Directions and Hotels
Find Us On Google Maps

The Concourse

Queen’s Road

Queen's Island
Belfast8T3 90T
Northern Ireland

Tel: +44.28-9099-8351 &8

Find Us On Google Maps

Clicking the icon will open a dialog box:

The page at www.broadsoft.com says:

Are you sure you want to call +1-301-977-94407

0K Cancel

845 Pacific Highway
Chatswood NSW 2067
Australia

Tel: 461-2-8580-0200 &8

Find Us On Google Maps

Selecting OK will place the call. Cancel or “X” will close the dialog box.

BROADCLOUD DIALER FOR CHROME™ USER GUIDE
©2015 BROADSOFT, INC.
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46 How it Works

The Dialer is not a soft phone — it is a tool used to initiate a call to ring one of your
BroadCloud devices/numbers and connect the call to the called number.

'a

3. BroadCloud PBX Rings
the User Endpoint(s)

1. User initiates a 2. Dialer signals the
click to call BroadCloud PBX o
platform !
4. BroadCloud PBX Rings
the Called Party
BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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5 Communication History

Call logs are viewable in the History tab.

JCs Test Phone

Unavailable
9188773999

Unavailable
1119

Unavailable
1113

Unavailable
1119

L L I =

2:26 pm

12:56 pm

12:56 pm

12:55 pm

about

Additional Call History can be found in the My Phone Dashboard > My Call History tab.

BROADCLOUD DIALER FOR CHROME™ USER GUIDE
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6 Call Notifications

The dialer supports audio notifications, enabled/disabled in the Preferences panel.

6.1 Audio Notifications

If “Text to speech” is enabled, the Dialer will issue audio notifications for incoming calls and
confirmation of feature status change from the Toolbar.

BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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7 Sign Out

The Dialer for Chrome™ will auto-login and retain credentials until you manually log off.
Follow these steps to sign out:

1) Click the BroadSoft Dialer for Chrome™ icon by the Omnibox.
2) Select Sign Out.

JCs Test Phone sign out

.

Click to log
Out of the
Dialer

about

8 Chrome Dialer Updates

Periodically, BroadCloud will release Updates for the Chrome Dialer by posting a new
version on the Google Chrome Store.

If you have already installed a previous version of the Chrome Dialer plugin, your plugin
will automatically be updated to the newest version. This will be transparent to you and
no action is required on your part.

You can check to see what version you are currently running, by:

1. Right clicking on the Chrome Dialer icon in the menu bar and select Manage
Extensions:

In the Extension list, you will see the Chrome Dialer along with the current version info

‘ BroadCloud Dialer for Google Chrome™ = 1.52 « Enabled
A Google Chrome™ extension that provides BroadWorks telephony integration.

Details Options
ID: aamnhagimgokngbgkliljgopdnbecbpl

Inspect views: background.htm

Allow in incognito

BROADCLOUD DIALER FOR CHROME™ USER GUIDE 88-BCX010400-01
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